ARIFULHASAN

PROFILE

Innovative and results-driven professional with a strong foundation in
Computer Science and Engineering. Proven expertise in product and process
- development, team leadership, and driving operational excellence. Skilled in
Python programming, Natural Language Processing, and Scrum methodology,
with certifications in Google Data Analytics and Project Management.
CONTACT Passionate about leading cross-functional teams to deliver impactful solutions
and foster continuous improvement.

. +8801533138070
WORK EXPERIENCE

W™ ariful.hasan97@yahoo.com
¢ Commure 2024-PRESENT
Q 40 Feet, Basila, Dhaka Senior Operations Analyst
; » Optimize Operations: Enhance workflows and drive key performance
@ www.whydip.com metrics across departments.

e Cross-Functional Collaboration: Partner with product, engineering,
and support teams to implement process improvements.

» Data-Driven Decision Making: Utilize data analysis to identify issues
and develop strategic solutions.

¢ Augmedix, Bangladesh 2021- 2024
Clinical Al Specialist

EDUCATION

2017 - 2021
DAFFODIL INTERNATIONAL
UNIVERSITY
e Enhance EHR Documentation: Refine Al-generated medical notes to
» Computer Science and ensure accuracy and completeness in patient records
Engineering e Real-Time EHR Navigation: Assist physicians during patient
e GPA:35/4.0 encounters by efficiently managing electronic health records.
» Specialty Support: Collaborate with doctors across various specialties,
including primary care and psychiatry, to streamline documentation

S K I L I' S processes.

® Archibo IT Consultancy & Services 2019-2021
Marketing Manager & Specialist

Data Analysis

Python Programming

Natural Language Processing » Developed and tested Android applications using Java, ensuring
Leadership Skills robust functionality and user-friendly interfaces.

e Collaborated with cross-functional teams to design, implement, and
Project Management optimize application features, enhancing overall performance.

Scrum Methodology e Conducted comprehensive debugging and quality assurance to
identify and resolve issues, maintaining high code quality standards.

Machine Learning

Research Writing
CERTIFICATIONS
LANGUAGES e Professional Scrum Master| e Google IT Automation
¢ Management 3.0 e Google Data Analytics

e English (Fluent)

o Bengali (Fluent)
e Hindi (Basics) REFERENCE

Naeemul Hassan Ziad Igbal
Professor | University of Maryland Archibo IT Consultancy & Services
Phone: +1 301-405-9820 Phone:  +49 6103 4409610

Email: nhassan@umd.edu Email:  ziad.igbal@archibo.de
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